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About the BlackBerry App World storefront 














New features and enhancements 
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Browsing and searching 


Browse featured items 








Browse top items 








Search for an item by category 











Search for a specific item 














Read reviews for an item 











Sort items while searching or browsing 








Managing your BlackBerry ID account 


Create a BlackBerry ID 











Log in with your BlackBerry ID 





Change your BlackBerry ID information 




















Buying and downloading 


About downloading items 





























Download a free or trial item 





Buy an item 








Change your payment method 














Pause downloading an item 





Write a review for an item 











Recommend an item 











Update an item 






















Contact a vendor 





Check the amount of available storage for items 














Managing items 


About archiving, removing, and re-installing items 























Archive an item on the media card 








Restore an archived item from the medio card 








Remove an item 








Re-install an item 




























About security 
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Frequently asked questions 


Where can | download the BlackBerry App World storefront? 
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‘What happens to my downloaded items when I switch toa new 
BlackBerry device? 
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Why can't I see all the items for sale or download in the 
BlackBerry App World storefront on my device? 
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Can | download items in the BlackBerry App World storefront 
elsewhere? 
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Find more troubleshooting information 
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Provide feedback 
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IT policy rules 
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Legal notice 
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